BOOKING

CONDITIONS

By making bookings with International
House London, you agree to these terms
and conditions which can also be found on
the International House London website at
ihlondon.com/terms-and-conditions

If you book your programme at International
House London through an agency in your
country, then the contract you have is

with your agent, and different terms and
conditions may apply.

Deposit

£350 (non-refundable) and Registration Fee £95

Balance

To make your booking,
you must submit a
booking form and pay
a £350 deposit, which

is part of your total fees,
and the £95 registration
fee, within 3 working days
of submitting your form. Both payments are
non-refundable.

Always quote
your student

number on bank
transfers or
correspondence

Payment

Full fees as quoted on your pro-forma invoice
must be paid at least 6 weeks before the
course start date. We cannot guarantee to
hold a place on the course/accommodation
unless all fees are paid in full and on time.
Students with unpaid fees will not be admitted
to the course and may not be able to move
into or remain in their accommodation.

Payment can be made by bank transfer direct
to IH or through our online payment provider
Flywire. In addition to a Flywire handling fee,
all card payments may be subjected to a fee
levied by the card company. These fees are
non-refundable. It is your responsibility to
cover all bank charges and exchange rate
differences for payments.

Cancellation Course
Cancellations before the course start date
must be made in writing to IH London. Once
a booking has been confirmed, the following
cancellation notice periods and fees apply.

> More than 4 weeks before the course start
date: all fees are refunded apart from the
£350 deposit and £95 registration fee

» Less than 4 weeks before the course start
date: you must pay two weeks tuition fees
(less the £350 deposit) and £95
registration fee.

Cancellation
Accommodation

If you cancel your accommodation in a
residence or in a homestay at least 4 weeks
prior to your arrival you will not incur any
charges. However, if you cancel 1-4 weeks
prior to arrival, you will incur a charge of
up to 4 weeks of accommodation fees.
Accommodation booking fee: No refund
given on this.

Visas

If you are a non-EU applicant, you may
require a student visa in order fo study at
the school. It is your responsibility to obtain
this visa and IH London is not responsible if a
student obtains the wrong visa. If you require
a visa, and you arrive without one, you will
not be allowed to attend the school.

> International House London is a Tier 4
Sponsor under the UKBA's points based
system (no. 5BY3ENNAS).

> International House London will
provide the documentation required for
participants to apply for study visas where
applicable.

> Documentation in support of study visa
applications will only be provided upon
receipt of full fees.

» The school has a legal obligation
to collate and maintain application
information, as well as passport and
visa data, and inform the Immigration
Authorities of those participants whose
attendance falls below the standard
required by their visa.

> If a visa application is unsuccessful, yet all
documentation was correctly submitted,
IH London needs to be informed and
a copy of the visa refusal letter should
be sent to the customer service team. A
refund will be issued on receipt of this
documentation, less a £95 administration
fee, providing that it is at least 4 weeks
before the start of the course. If we are
notified fewer than 4 weeks before the
start of the course, all fees are refunded
except the £350 deposit and the £95
registration fee, we will also keep one
week of accommodation fees.

Notes

Prices are for courses booked after 1
November 2018 for any course starting in
2019. Any courses commencing in 2018 or
extensions to courses commencing in 2018
will still use 2018 prices.

Insurance

We recommend all students take out a suitable
insurance policy to cover cancellation & medical
emergencies. You can find out about our
insurance options at ihlondon.com/insurance

Important Information

> Minimum age for participants on Learn English
programmes is 16 years old.

> You can start a Learn English course any week.

> The minimum booking duration for Learn
English 15, 20 and 25 courses is 2 weeks. Other
courses offer specific course durations.

> You need to be at least A2 level to study in the
Learn English group classes except for the
beginners course or on 1:1 training.

> The registration fee of £95 is payable for all for
all new enrolments. If you start the next course
within 6 months of your last course, this fee will
not be charged.

Public holidays
There are no Learn English classes on public
holidays.

2019: 1 January, 19 April, 22 April, 6 May, 27 May,
26 August, 25 December, 26 December

There will be no classes from Monday 23
December 2019. The School will reopen on 6th
January 2020.

Course availability

We will try our best to place you on the course

of your choice. However, International House
London cannot guarantee a particular course
and timetable until you have taken an entry test
and had an interview. In the event of insufficient
applications for a course, the school reserves the
right to offer an alternative course of equal value.

Participants are expected to attend lessons
regularly and on time. Participants lose tuition
if they are late, absent or leave before the
course ends.

Cancellations and refunds where the
school terminates the contract

The school reserves the right to terminate the
booking without refund, where a student’s acts

or omissions are such that it would be
unreasonable for them to continue their studies

in the school. Please note that a course may be
terminated at any point during its duration if a
student is found not to have leave to remain in the
UK or breaches the conditions of his/her leave.

*All details were published in good faith, as
of July 2018. We reserve the right to alter any
particulars, such as fees, at our discretion.

La Training Solutions si occupa di consulenza e formazione nel campo delle

Q" lingue e delle tecnologie informatiche da 15 anni circa.

Crediamo da sempre nella validita dell'esperienza di studio all'estero.

Abbiamo assistito pit di 1600 persone nella personalizzazione di una vacanza studio
o corso di inglese all'estero.
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